
WISE UP  

TO BREAKING 

DOWN

REGULAR CAR CHECKS HELP  
AVOID BREAKDOWNS.  
IF YOUR CAR DOES BREAK DOWN:
1.  Get away from the traffic. Exit the motorway  

or get to an emergency area or hard shoulder  
and use the free phone provided.

2.  If that’s not possible move left onto the verge.

3.  Get out of the left side of your car and behind  
the barrier if you can and it is safe to do so.

4.  Get help – contact your breakdown provider  
or Highways England on 0300 123 5000.

5.  If you break down in moving traffic and cannot  
leave your car, keep your seatbelt and hazard  
lights on and call 999.

Search ‘Highways England Motorways’.  
Keep us all moving.


